MCRD Parris Island / Eastern Recruiting Region
Employee Support Resources During the Federal Government Shutdown
(Updated Jan 2026)
1. Overview
Due to the ongoing federal government shutdown, employees are facing pay interruptions. The following consolidated list of resources and information is intended to assist affected personnel by outlining available financial relief, emergency support, and community services. Please review the information carefully, contact your financial institution directly, and share these resources with anyone who may not have access to their government email.
2. Financial Institution Assistance
Many banks and credit unions have activated special programs for furloughed or unpaid federal employees. Assistance typically includes:

• Zero-interest or low-interest loans to bridge the pay gap.
• Fee waivers (overdrafts, late fees, ATM fees, and account maintenance fees).
• Deferred or adjusted payments on credit cards, loans, and mortgages.
• Penalty-free early withdrawals from CDs or savings accounts.
Confirmed Assistance Programs (as of October 2025):
3. Military and Federal Employee Relief Societies
These nonprofit organizations provide interest-free loans or grants for urgent expenses (mortgage/rent, utilities, groceries, transportation, etc.).
	Organization
	Eligibility
	Website

	Navy-Marine Corps Relief Society (NMCRS)
	Active duty and retired Sailors/Marines, and their families
	https://www.nmcrs.org


	Army Emergency Relief (AER)
	Army personnel and families
	https://www.armyemergencyrelief.org/government-shutdown/

	Air Force Aid Society (AFAS)
	Air Force and Space Force personnel
	https://afas.org


	Coast Guard Mutual Assistance (CGMA)
	Coast Guard personnel and families
	https://cgmahq.org


	Federal Employee Education & Assistance Fund (FEEA)
	Civilian federal employees
	https://feea.org/shutdown/


	NARFE Shutdown Grant Application
	Civilian Employees, member of NARFE your current salary, including locality pay is 75,000 or less
	https://feea.org/shutdown/narfeapp/



4. Unemployment and Local Assistance Programs
Unemployment Compensation for Federal Employees (UCFE): You may qualify for temporary unemployment benefits through your state of residence. Apply via your state’s unemployment website or local employment office.

· Federal employees will receive retroactive back pay once appropriations are restored.
· Health, dental/vision, life insurance, and retirement contributions continue during the shutdown.
· Thrift Savings Plan (TSP) accounts remain in good standing; loans and contribution deferrals are available:
https://www.tsp.gov
· Guidance on utility assistance, credit protections, and financial relief:
Department of Energy Savings Hub: https://www.energy.gov/save
Consumer Financial Protection Bureau: https://www.consumerfinance.gov
USA.gov – Help with Bills: https://www.usa.gov/help-with-bills
· Major telecom and utility providers (AT&T, Verizon, T-Mobile, Comcast, Dominion Energy, etc.) are offering hardship payment arrangements—contact your provider.
Other Local Support:
· United Way’s 211 Helpline (local food, rent, utilities): https://www.211.org
· Feeding America – Find a Food Bank: https://www.feedingamerica.org/find-your-local-foodbank
· Utility Companies: visit your provider’s “assistance” page or call customer service to request deferments or hardship plans.
· Childcare/Education: Local YMCAs, Boys & Girls Clubs, and school systems may offer emergency childcare or tuition relief.

5. Emergency and Family Support Services (MCRD Parris Island)

	Support Office
	Services
	Contact

	Marine Corps Community Services (MCCS)
	Counseling, food vouchers, family readiness, and emergency assistance referrals
	https://www.mccs-sc.com


	Chaplain’s Office
	Confidential counseling, family and spiritual support
	(843) 228-3318

	Installation Legal Assistance Office
	Legal advice on rent/mortgage, loan obligations, and power of attorney matters
	(843) 228-2559

	Behavioral Health & Family Advocacy
	Crisis and emotional support
	(843) 228-3101

	Navy-Marine Corps Relief Society (on base)
	Emergency financial relief, budgeting help
	Building 596, MCRDPI


6. Best Practices for Personal Financial Readiness

· Prioritize essential bills (housing, utilities, food, insurance).
· Notify creditors early, many will work with you if you explain the shutdown situation.
· Avoid predatory loans or high-interest payday lenders.
· Pause automatic payments temporarily if your bank or creditor allows.
· Document all communications and agreements with creditors for future reference.

7. Mental Health and Wellness Resources
Financial stress can affect mental health, help is available and confidential.
• Military OneSource: 24/7 confidential counseling: 1-800-342-9647 or militaryonesource.mil
• 988 Suicide & Crisis Lifeline: Call or text 988 (press “1” for Veterans/Military line).
• Employee Assistance Program (EAP): Civilian employees can access free confidential counseling and financial wellness support. 

If you have any questions or need assistance, please contact the MCRDPI/ERR Civilian Manpower section at 843-228/3821/2824/3131
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